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Full Ten Year Warranty and Limited Warranty against Corrosion

1) Scope of coverage
This warranty applies to a new WINSTON SERIES CPC solar collector purchased for or by a registered
user. The warranty covers the whole collector as well as all of its components and parts. It extends to the
original buyer and to any subsequent registered owners of the collector in its original installation site for
a total of ten (10) years.
2) Warranty on the collector
Solargenix Energy, LLC warrants fully the WINSTON SERIES CPC solar collector to be free from
defects in both materials and workmanship for a period of ten (10) years from the date of its original
installation. If a failure does occur during the warranty period, Solargenix Energy, LLC will provide a
new part, or at Solargenix Energy, LLC's option, have repaired any part of the collector. A new warranty
shall apply to any replacement part, but shall be limited in time to the remainder of the original warranty
period. This warranty applies to collectors installed for solar energy collection to provide heat energy for
use in medium temperature range applications (40 to 98 degrees Centigrade) only.
3) Service labor responsibility
This warranty covers labor expenses for removal and reinstallation of the collector for warranty service.
Solargenix Energy, LLC will pay up to sixty (US $ 60.00) per collector for such expenses.
4) Limited three-year warranty against corrosion
If the defect consists of the corrosion of a collector absorber tube's internal flow passages and the defect
becomes evident within the first year of the warranty period, the cost of all parts and labor, including
transportation to rectify the defect, will be paid by Solargenix Energy, LLC provided the following
conditions have been met:
A) The heat transfer fluid pH has been maintained between 7.0 and 9.0 at all times.
B) The fluid passages have been protected at all times from rupture by freezing conditions.
If the defect consists of the corrosion of the collector absorber tube's internal flow passage and the defect
is reported during the second or third year and the above conditions have been met, the cost to remedy
the defects will be shared as follows: Solargenix Energy, LLC will pay the cost of all parts delivered to
the original site of installation necessary to rectify the corrosion defect, including cost of furnishing a
new collector, if necessary, and the owner will pay for all other costs, including all labor and
reinstallation. Corrosion defects discovered in the fourth through tenth years are not covered by this
warranty.
5) Outgassing
Solargenix Energy, LLC warrants fully for a period of ten (10) years against significant outgassing of the
insulation material. Any clouding or similar occurrence caused by the introduction of a foreign substance
such as dust, dirt or water into the collector housing is not covered by this warranty.
6) Absorber surface
Solargenix Energy, LLC warrants fully for a period of ten (10) years against any degradation of the
absorber surface, which would significantly affect the collector performance.
7) Warranty exclusions
This warranty will not apply to the following exclusions:
1) To defects or malfunctions resulting from failure to properly install, operate or maintain the
collector.
2) To damage from abuse, accident, fire, flood, hail, wind or other acts of nature.
3) To glass breakage.
4) To collector failure which occurs due to damage caused by heat transfer fluids.
5) [Ifthe collector is moved from the original installation location.
6) To damage caused by freezing.

Solargenix Energy, LLC 1 919-871-0423 Phone
2101 Westinghouse Blvd. #115 919-871-0702 Fax
Raleigh, NC 27604 www.solargenix.com



SOLARGENDX ENERCY @

8) Other rights and remedies

A)

B)

Y

Consequential and incidental damages

Solargenix Energy, LLC shall not be liable for: (1) consequential damages to the system in which the improperly
functioning collector is installed, and (2) incidental expenses incurred to repair or replace, as necessary, any
component or part damaged as result of the improperly functioning collector. Solargenix Energy, LLC assumes
no responsibility for any other consequential or incidental damages as a result of any leak or failure of this
collector.

No other expressed warranties

Unless other wise explicitly agreed in writing, it is understood that these are the only warranties given by
Solargenix Energy, LLC, and Solargenix Energy; LLC neither assumes nor authorizes anyone to assume for it
any other obligations or liability in connection with the collector.

Implied warranties

This warranty gives you specific legal rights, and you may also have other rights, which vary, from state-to-state
or country-to-country.

9) Filing a claim
All claims should be filed with the contractor or the dealer from whom the collector was purchased.

Cut along dotted line - mail to address below.

<
WARRANTY
REGISTRATION
Purchased by: Sold by:
Date: Dealer’s Name:
Dealer’s Signature:
Owners Name: Company:
Owners Signature: Street Address:
Street Address: City:
City: State/Country: Zip:
State/Country: Zip: WINSTON SERIES CPC Model Number:
Date of Installation: Serial Number:

THIS CARD MUST BE COMPLETED AND RETURNED IN ORDER TO REGISTER THE WARRANTY.
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